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Reading and Using this Document 

We hope this report provides you with some useful information about the Fox Valley Metro 

Police Department. While we feel this report represents a fair and accurate depiction of our 

activities and services for the year 2018, it cannot be all inclusive.  

In line with taking advantage of current technology, we are including in this report, links to 

external information sources that may provide you with more information about certain topics 

or areas of the department.  

Throughout this document you may notice objects like the one below. These are called “QR 

Codes”. A Quick Response Code is the trademark for a type of matrix barcode (or two-

dimensional barcode) first designed in 1994 for the automotive industry in Japan. A barcode is a 

machine-readable optical label that contains information about the item to which it is attached. 

Source: https://en.wikipedia.org/wiki/QR_code 

By scanning these codes with your smart phone’s/tablet’s camera, it will take you to the web 

page that is related to the content of a particular page in this document. Most camera apps will 

do this automatically. You may have to download a separate app though – depending on your 

device’s operating system. You can scan the code right from a video screen or from a printed 

copy as well. 

 

 

 
 

QR code for Fox Valley Metro Police website 

http://www.fvmpd.org/81/Police-Department 

 

https://en.wikipedia.org/wiki/QR_code
https://en.wikipedia.org/wiki/QR_code
http://www.fvmpd.org/81/Police-Department
http://www.fvmpd.org/81/Police-Department
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Our Mission… 

 

Partnerships in Policing 

Our Guiding Principles: 

Compassion 

Respect and empathy for each individual’s dignity through listening and 

understanding 

 

Integrity 

Bound by the Law Enforcement Code of Ethics serving with 

courage and fairness We are dedicated to our oath to uphold 

the public trust. 

 

Professionalism 

Committed to providing the highest quality of police 

service and leadership to the community with dedication 

and objectivity 
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2018 VILLAGE OFFICIALS 

Kimberly Village President: Charles Kuen 

Kimberly Village Trustees: Lee Hammen  

Norb Karner  

Mike Hruzek  

Peggy Weber 

Marcia Trentlage 

Dave Hietpas 

                          Kimberly Village Administrator: Danielle Block 

 

Little Chute Village President: Michael Vanden Berg 

Little Chute Village Trustees: Jim Hietpas 

 John Elrick 

Larry Van Lankvelt 

 Bill Peerenboom 

 Skip Smith 

Dave Peterson 

                         Little Chute Village Administrator:      James Fenlon 
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                        FOX VALLEY METRO 

POLICE COMMISSION 

Commission President: Charles Rundquist (Kimberly)  

Commissioners: Scott Schommer (Little Chute) 

Bill Van Berkel (Little Chute) 

Mark Verhagen (Little Chute)  

Jason Weber (Kimberly) 

Jason Nate (Kimberly) 

A police commission is the civilian oversight authority of a police 

department. Wisconsin statute 62.13 provides for the creation of a police 

commission and defines their duties and powers. The commission has the 

authority over hiring, firing, discipline and promotions of sworn personnel 

within the police department.  Some municipalities have a joint, police and 

fire commission. We have a separate police commission because Metro 

represents two villages. Each village has its own fire commission. Each 

village is represented with an equal number of commissioners (three). 

 

                

 

 

                                                     Wis. § 62.13:  https://docs.legis.wisconsin.gov/statutes/statutes/62/I/13 

https://docs.legis.wisconsin.gov/statutes/statutes/62/I/13
https://docs.legis.wisconsin.gov/statutes/statutes/62/I/13
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NAME POSITION SERVING METRO SINCE
Daniel M. Meister Chief of Police 5/1/2018

 Jeremy  Slotke Captain 3/16/2005

Mark Ulman Lieutenant 4/7/1999

Mark Wery Lieutenant 2/18/2008

Edmund Slinde Lieutenant 7/29/2002

Daniel Thorson Officer 2/19/1990

Jeffrey Nett Officer 9/25/1995

Brady Boucher Officer 8/14/1998

James Brandt Officer 7/5/2000

Randall Lefeber Officer 1/15/2001

Duane Dissen Officer (PSL) 12/30/2002

Michael Grumann Officer 6/9/2003

Jeff Steeber Officer 4/22/2005

Brandon Stahmann Officer (PSL) 9/20/2006

Laura Oster Officer 6/12/2007

Philip Serres Officer 4/9/2008

Scott Van Schyndel Investigator 2/16/2009

Tiffany Tesch Officer (PSL) 5/12/2009

Aaron Wanserski Officer 2/28/2011

Michael Gostisha Officer 3/12/2012

Michael Lambie Officer 4/30/2012

Samuel Gueli Officer 11/2/2015

Nicholas Uebelher Officer 6/13/2016

Sam Pynenberg Officer 5/7/2018

Gary Schmackle Officer 8/19/2018

Jamie Coonen Officer 8/20/2018

Ann VandenHeuvel Tele-Communicator (Part-time) 5/23/2005

Francesca Diedrick Tele-Communicator 12/15/2010

Inge Murphy Tele-Communicator 7/14/2014

Kelly VandenHeuvel Administrative Manager 10/23/2018

PSL: Police School Liaison

2018 Fox Valley Metro Police Department Staff
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Organizational Chart 

 

 

 

Reflects restructuring in August of 2018 
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Welcome! 

 

We strive to enhance the quality of life in the community by proactively patrolling in an effort to 
detect problems that can have a negative impact on the community. By way of problem solving 
and community partnerships, we collaborate to identify solutions to issues that can have a 
negative impact on public safety. 

Around 1829, Sir Robert Peel (considered the founder of modern-day, community-oriented 
policing) identified nine principles that he felt were critical to effective law enforcement in a 
community. His seventh principle states: 

"Police, at all times, should maintain a relationship with the public that gives reality to the historic 
tradition that the police are the public and the public are the police; the police being only 
members of the public who are paid to give full-time attention to duties which are incumbent on 
every citizen in the interests of community welfare and existence." 

To us this means that we are partners in public safety. We, as officers of the law must work 
collaboratively with the public in order to be effective and respected. 189 years later, this 
principle is still relevant and critical to successful community policing. 

So, as we continue to improve our partnership with the community, please take the time to stop 
at one of our community programs/events and speak with us. We appreciate getting to know 
members of the community and letting you know a little bit more about who we are and what we 
do. If you can’t make it to an event, feel free to call us or stop in at the police department. 

 

Partnerships in Policing 

 

 

                FVMPD Website 

 

                                                http://www.fvmpd.org/81/Police-Department 

http://www.fvmpd.org/81/Police-Department
http://www.fvmpd.org/81/Police-Department
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Department Overview 

The FVMPD is a full-time municipal law enforcement agency that is open and staffed 24/7/365. 

The primary mission of the department is to maintain law and order in the communities and 

respond to calls for service. 

We utilize a philosophy of Partnerships in Policing in which we work collaboratively with the 

public and other departments to accomplish our mission. 

Our guiding principles are Compassion/Integrity/Professionalism when working with the public 
and each other. 
 

The Fox Valley Metro Police Department (Metro) currently serves the villages of Little Chute and 

Kimberly, Wisconsin. The combined population of both communities is just over 18,000 people. 

The primary mission of the department is to respond to calls for police services.  

In 2018, the department responded to about 12,000 calls for service. That’s an average of 33 

calls for service per day. A call for service can range in length and complexing from a traffic 

enforcement stop, accident investigation, barking dog, domestic violence up to a homicide 

investigation.  

Some more information about the FVMPD… 

 

The department is authorized 26 full-time, sworn officer positions by budget. Per capita (sworn 

officers) at Metro is at 1.4. The State average (Wisconsin.) is 2.3 per capita and national average 

is 1.6 sworn officers per capita. 

 

Metro employs adult school crossing guards for both villages. Little Chute has eight (8 ) and     

Kimberly has four( 4 ). We also have three (3) substitute crossing guards.  

 

The department operates and maintains a fleet of 14 vehicles.  

 Patrol has 11 vehicles - SUV (8) & Sedan (3) 

Administration and investigations use (3) Ford Fusion hybrids 

The patrol vehicles average about 30,000 to 33,000 miles per year. 
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The department relies on and regularly uses 17 different software/hardware 

systems for a variety of investigative, operational and administrative functions. 

While technology is not the end-all for modern police work, it does make our work more 

efficient and safer. 

 

We also have a strong social media presence via our FB page. This allows us to communicate 

with the public quicker and to a broader audience.  

       

                                                        

                                                                                                 Fox Valley Metro Police Department 

                                                                                                                                200 W. McKinley Ave. 

                                                                                                                               Little Chute, WI. 54140 
FVMPD Facebook Page 

https://m.facebook.com/FoxValleyMetro 

 

  

https://m.facebook.com/FoxValleyMetro
https://m.facebook.com/FoxValleyMetro
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2018 – A Year of Significant Change 

2018 was a year of significant change for the Fox Valley Metro Police Department. In addition to 

no longer providing law enforcement services to the village of Combined Locks the department 

experienced some major personnel changes. Through it all, the department adapted and 

continued to render a high level of professional police services to the villages of Little Chute and 

Kimberly. 

In 2017 the village of Combined Locks decided that it would no longer contact with Metro for 

law enforcement services. Combined Locks decided to enter into a contract with the Outagamie 

County sheriff’s Officer for law enforcement services. The transition took effect on January 1st, 

2018. This change had a major impact on department staffing and budgeting. About five (5) 

sworn officers were eliminated from the department’s roster through resignations and 

retirements (16% reduction). The department’s budget fluctuated over a three-year period when 

staff adjustments started regarding the C.L. department and the 2018 budget year – the first 

year without the C.L. partnership. During those three years the budget fluctuated up and down 

about $200,000.00. Most of that was related to wages and Information Technology costs. I 

would note that the C.L. calls accounted for only about 10% of Metro’s overall activity.  

The staffing changes included the elimination of one of the two captain’s positions, the 

Community Service Officer position and the rest were patrol officers. These position eliminations 

were accomplished through resignations or retirements.  

 

 

 

News article regarding the Village of Combined Locks de-merger 

https://www.postcrescent.com/story/news/local/2016/10/28/combined-locks-might-leave-fox-valley-metro/92719786/ 

  

https://www.postcrescent.com/story/news/local/2016/10/28/combined-locks-might-leave-fox-valley-metro/92719786/
https://www.postcrescent.com/story/news/local/2016/10/28/combined-locks-might-leave-fox-valley-metro/92719786/
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     Office of the Chief 

 

 

         

                 Daniel M. Meister 

                   Chief of Police 

 

I had the honor and privilege of becoming the new Metro police chief on May 1st of 2018.I have 

been working in municipal law enforcement for 25 years. I have served in a variety of police 

departments/communities (big and small) and have held a variety of ranks and assignments. 

I believe a chief’s job is to first and foremost, provide the necessary resources to my staff so that 

they can do their jobs, efficiently, effectively and safely. We accomplish this by providing our 

staff with up-to-date equipment and training. 

I also subscribe to a philosophy that everyone in the organization, regardless of rank/tenure is a 

leader. While the chief and other commanding officers are certainly responsible for being 

leaders within the organization, all members have the opportunity and responsibility of leading 

us through our mission. 

Equally important is our relationship with the public and the communities we serve. Being new 

to Metro and “The Valley” in general, it didn’t take long to see that the Fox Valley community 

supports their law enforcement partners. In my first year here, I have met numerous people and 

organizations that work collaboratively with law enforcement to better their communities.  I, 

along with the entire staff at Metro will continue to work hard to maintain and strengthen those 

relationships. 

2018 was a year of significant change for Metro but we adapted. Through all of it, Metro still 

provided a high level of professional law enforcement services to Kimberly and Little Chute. We 

will continue to adapt to social trends and cultural changes by being engaged with the public.  

We will accomplish our mission by holding ourselves accountable, being transparent and working 

collaboratively with our community stakeholders.  
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       Administration Bureau  

 

 
 

         Kelly Vanden Heuvel 
        Administrative Manager 

 

 

Administrative Bureau oversees the Clerical Division and Community Support Division.  

The Clerical Division is staffed by two police clerks – one of whom is full-time and the other whom is 

part-time. 

The Clerical Division is responsible for the following: 

• Greeting customers 

• Answering phone calls 

• Records management 

• Records requests 

• Court Services 

• Uniform Crime Reporting 

• Supply management 

• Property Control 
 
 
The Outagamie County Sheriff’s Office is the primary dispatching center for our department. However, 
our police clerks answer roughly 7,000 phone calls per year. They range from routine, informational 
requests to non-emergency calls for service to emergency situations. The majority of calls for service 
that require an officer to respond would most likely be transferred to the Outagamie County Sheriff’s 
dispatch center.  
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Our department also receives about 400 to 500 records requests each year. These range 
from simple requests for copies of official reports to request for copies of digital media such as audio 
recordings and video footage.  

 
The Community Support Division (CSD) is jointly managed by the Captain and Administrative Manager. 

The CSD manages community events, code compliance issues and starting in January of 2019, the adult 

school crossing guards for the Little Chute and Kimberly School Districts. 

 

 

 

Police Clerks Fran Diedrick and Ann Vanden Heuvel 
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    Operations Bureau 

 
 

               Jeremy Slotke 

             Captain of Police 

 

The Operations Bureau consists of three divisions: 

- Patrol Division 

- Patrol Support Division 

- Training & Development Division 

Patrol Division 

Th Patrol Division is the backbone of the police department. Patrol officers respond to calls for 

service and proactively patrol the community to detect and deter problems. The Patrol Division 

is lead by three Police Lieutenants who each command a shift of patrol officers. In addition to 

their basic patrol duties, each lieutenant and patrol officer are also tasked with other, ancillary 

duties. Some of those duties are: 

- Training instructors 

- Social media group 

- Vehicle maintenance 

- Community outreach 

- Animal control 

- Honor Guard Team 

- Code compliance 

- Nuisance abatement 

- Child car seat installation 

- Bicycle patrol 

- New officer field training 

- Awards review committee 
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Patrol — Day Shift 

The 2018 Fox Valley Metro Police Department Day Shift consisted of five officers: 

• Officer Daniel Thorson 

• Officer Jeffrey Nett 

• Officer Brady Boucher 

• Officer James Brandt 

• Officer Edmund Slinde 

• Lieutenant Mark Ulman 

As a team, the day shift focuses on quality of life concerns and working with citizens to make 

the community safer. Each member of the day shift is the lead officer in their Community 

Oriented Policing (COP) District. 

Day shift officers often routinely work in conjunction with the Department’s Investigations Unit. 

They assist with the abatement process, the service of search warrants, and complex 

investigations. 

Additionally, the day shift officers direct their efforts toward numerous community oriented 

and crime 

prevention efforts: 

 Performing physical security checks on businesses in the industrial parks and 

downtown 

 Being present at local banks and credit unions when employees are arriving to open 

 Performing physical security checks on the homes of residents who were on vacation 

 Performing additional patrols in specific locations based on extra patrol requests from 

citizens 

 Performing foot patrols in parks, the YMCA, and locations where children are known 

to congregate 

 Being visible and performing traffic enforcement in school zones 
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Members of the day shift also serve roles as Outagamie County Multijurisdictional 

Emergency Response Team (ERT) members, Field Training Officers, and Honor Guard members, 

Certified Child Safety Seat Installers, Vehicle Maintenance Coordinator, Bicycle Patrol Officers, 

Firearms and DAAT Instructor, Mobile Data Computer MDC, IT updates, and Electronic Citation 

and Crash Report System Administrator. 

 

Patrol — Afternoon Shift  

The 2018 Fox Valley Metro Police Department Afternoon Shift consisted of six patrol officers, 

including one vacancy that was filled in August 2018 with hiring of Officer Schmackle. Officer 

Uebelher accepted a position in investigations as of January 2019.  

•Officer Laura Oster 

•Officer Randall Lefeber 

•Officer Jeff Steeber  

•Officer Aaron Wanserski  

•Officer Samuel Gueli 

•Officer Nicholas Uebelher 

•Officer Gary Schmackle  

•Lieutenant Mark Wery  

 

The afternoon shift is one of the busier shifts at the Fox Valley Metro Police Department, 

handling 1318 calls for service between July 1st, 2018 and December 31st, 2018. We strive to 

provide a high quality of life for residents in both of our communities, providing after school 

traffic enforcement and a presence in village parks and community areas. 
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                        FVMPD Honor Guard – Memorial Day Parade 

 

 

Patrol — Night Shift  

The 2018 Fox Valley Metro Police Department Night Shift consisted of five patrol officers.  A vacancy was 

filled in May 2018 with the hiring of Officer Sam Pynenberg. 

• Officer Michael Grumann 

• Officer Philip Serres 

• Officer Michael Gostisha 

• Officer Michael Lambie 

• Officer Sam Pynenberg 

• Lieutenant Edmund Slinde 

The Night Shift Officers focused on the following areas: 

 Licensed establishment checks 

 Investigating drug related offenses/residences 

 Visibility in the bars as a crime prevention method 

 Address ordinance/alcohol related violations and probation/parole violations 

 Investigate suspicious people or situations 

 Traffic enforcement 
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 Moving/Equipment violations 

 OWI enforcement 

 Parks patrol 

 Ordinance violations (In park after hours, parking, etc.) 

 Community policing and problem oriented policing efforts, including foot patrols at area hotels 

and businesses which establishes rapport and relationships. 

 Building security checks- identifying security concerns at both residential and commercial 

properties (open doors, poor lighting, etc.) 

Members of the night shift work closely with the department’s investigations unit.  Members of the 

night shift serve additional specialized roles such as Emergency Response Team Members, Field Training 

Officers, Unified Tactics Instructors, Honor Guard members, Bicycle Patrol members and Drug 

Recognition Expert. 
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Calls for Service 

In 2018 the department responded to 12,737 incidents and/or calls for service. 

Some statistics for 2018 are as follows: 

 

Village of Little Chute 
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CAD calls by day of week / time of day (Little Chute -2018) 

 

 

 

Average Call Response Time by Call Priority (Little Chute – 2018) 
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Village of Kimberly 
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Kimberly cont. 
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CAD calls by day of week / time of day (Kimberly - 2018) 

 

Average Call Response Time by Call Priority (Kimberly – 2018) 
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Other statistics… 

 

 

Below are some statistics regrading traffic and ordinance violation enforcement. Some specific 

categories are also noted. 

 

 

 

 

  

Traffic Accidents 311

Traffic Citations 1,423

Operating While Impaired 125

Seatbelt Citations 139

Speeding Citations 276

Non-Traffic Citations 454

Underage Drinking 5

Truancy 51

Traffic Warnings Issued 3,512

Parking Citations Issued 1,221
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Patrol Support Division 

The Patrol Support Division (PSD) exists to support the function of the Patrol Division. The PSD 

is comprised of two sections – The Investigations Section and the School Resources Section. The 

PSD is directly overseen by the Captain. 

Investigations Section 

The Investigations Section assists patrol by investigating some of the more complex crimes and 

incidents. An investigator may respond to an incident to assist patrol with some of the following 

duties: 

- Crime scene management 

- Crime scene processing 

- Evidence collection 

- Scene documentation and photography 

- Victim, witness and suspect interviews 

- Forensic analysis 

- Search warrant preparation and execution 

- Subpoena requests 

The Investigations Section also can examine and download digital information from various 

electronic devices. The Investigations Section also participates in the Wisconsin Department of 

Justice ICAC (Internet Crimes Against Children) Program to reduce online child/sexual 

predators. 

There were numerous large cases that the Investigations Unit assisted in or investigated in 

2018.  These included a homicide, residential and business burglaries, sexual assaults, physical 

assaults, major thefts, and several death investigations including suicide and other death scenes 

where the deaths were not by natural causes.  

 

The Fox Valley area has seen a dramatic increase in drug overdoses, particularly by heroin and 

methamphetamine users.  The Investigations Unit investigated several heroin overdose deaths 

in 2018.  The Investigations Unit also served several drug warrants on homes and apartments 

and assisted the Lake Winnebago Area Drug Enforcement Unit in several other warrants.   
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Officer Stahmann has also led the Investigations Unit in multiple Internet Crimes 

Against Children cases. The Fox Valley Metro Police Department holds the safety of 

our citizens paramount, especially children. By conducting these types of investigations, we 

hope to make the world a safer place for our kids. 

 

The Investigation Unit continues to expand their knowledge in the use of Cellebrite, which is a 

program for forensically analyzing digital evidence, such as cellphones and computers. In 

today’s world, we are conducting cellphone analysis on many different types of cases, and this 

information is very useful for prosecution.     

 

School Resources Section 

The School Resources Section (SRS) is comprised of the Police School Liaison Officers (PSL’s). 

The PSL’s work within the schools to established positive relationships with school staff and 

students. The PSL’s investigate crimes that may have occurred within the schools or involve 

students or staff members. They also work with patrol on any status offenses that involve 

juveniles.  

Metro currently has three officers assigned as PSL’s. One is assigned to work with the Little 

Chute School District and two are assigned to work with the Kimberly School District. The 

number of PSL’s and their assignments are determined by a formal agreement that Metro has 

with each school district. In addition to the work performed in the public schools, these officers 

also work with the parochial schools on an as-needed basis 

A PSL is normally assigned to a school for a three to five-year period and then rotates back out 

into the patrol division.  

The PSL’s are more than just a police officer in a school.  They participate in many curricular 

activities and form lasting bonds with students that often carry into their adult lives.  

Some of the job responsibilities of the Fox Valley Metro Police Department PSL officers include:  

• Promote prevention through education and communication 

• Classroom presentations (bicycle safety, Halloween Safety, Bullying/Harassment etc.)  

• Constitutional Law Education  

• Drugs and alcohol enforcement  

• Educating students on law enforcement’s role in the community  
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The primary goal of the Fox Valley Metro Police Department PSL program is to 
foster positive relationships with the students and their families. By forming these 
relationships, the PSL officer builds trust and credibility, which allows them to work 
closely with students and their families to help solve issues and concerns. This helps 
students to see the PSL officer as more approachable and someone who strives for their well-
being. Students are more comfortable coming to the PSL officer and reporting illegal activity 
and things that make them feel unsafe. This makes the school environment safer for all.   

 

PSL’s Dissen, Tesch & Stahmann – first day of school 2018/2019 

 

Training and Development Division 

The Training and Development Division (TDD) is responsible for providing formal training and 

professional development curriculum to all Metro staff members. The TDD is comprised of a 

variety of staff members who have various instructor and teaching qualifications.  

By state law, all sworn law enforcement officers must undergo a minimum number of training 

hours per year to maintain their Wisconsin law enforcement certification. Metro goes above 

and beyond this minimum requirement to ensure that our staff is well prepared to meet 

current challenges in our profession. Some of the training we undergo is mandatory and others 

is selected based on current social trends, department needs and individual needs. Some of the 

basic training topics include: 

- Firearms proficiency and yearly qualification 

- Emergency vehicle operations 

- Defense and arrest tactics 

- First aid, CPR and AED 

- Legal updates 
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Other topics can include: 

- Professional communications 

- Crisis intervention training 

- Employee wellness 

Investigators, PSL’s and other officers also attend specialized training in their area of focus.  

Metro is fortunate to have several in-house instructors who train our staff. These instructors 

are required to maintain their instructor certification by attending instructor development 

courses and teach a certain amount of training each year. This saves the department costs by 

not having to pay for a considerable amount of training that would be hosted by other 

organizations. 

Some training is hosted by outside organizations/instructors when the topic is of a highly 

specialized nature or is something that our instructors are not certified in.  

 

All officers training hours and curriculum is tracked by the Wisconsin Department of Justice - 

Training & Standards Bureau via the Acadis software program.  

  

Total training hours for all staff in 2018: 2,136 hours. 

 

 

Police Mountain Bicycle Training 
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                     Department Awards -2018  

 

 

 

 

 

 

PSL Brandon Stahmann                  Distinguished Service Medal 

Lieutenant Ed Slinde                         Distinguished Service Medal 

Officer Laura Oster                    Officer of the Year 

Lieutenant Mark Wery                        Meritorious Service Medal 

Officer Randy Lefeber               Meritorious Service Medal 

Officer Sam Gueli                       Letter of Commendation 

Investigator Scott Van Schyndel          Meritorious Service Medal 

PSL Brandon Stahmann              Meritorious Service Medal 

Officer Mike Lambie                  Distinguished Service Medal 

Officer Aaron Wanserski           Life Saving 

Officer Nick Uebelher                Meritorious Service Medal 
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Professional Partnerships – Volunteers at Work 
 

The Fox Valley Metro Police Department works collaboratively with other community-based 

agencies to serve our communities more effectively.  

Fox Cities Victim Crisis Response Team 

The Fox Cities Victim Crisis Response Team is a volunteer-based organization that assists local 

police departments in providing the emotional support and referrals to victims of crime or 

those in crisis. The VCR’s are called to scenes, incidents or meetings to support law 

enforcement in its mission of serving the public. The VCR’s speak with victims or people in crisis 

in a confidential setting to better understand their needs. VCR’s can also make referrals to 

other social agencies that may be better suited to serve the needs of these victims or people in 

crisis.  

 

Outagamie County Chaplaincy Program 

 

FVMPD, along with 11 other law enforcement agencies in Outagamie County are member 

agencies of the Outagamie County Chaplaincy Program (OCCP).  The volunteer chaplains in our 

program are on call 24 hours a day, seven days a week. An officer can request the on-call 

Chaplain be dispatched to incidents where they feel a chaplain’s presence could be 

beneficial.  Additionally, the chaplains can provide support to employees and their 

families.  Police chaplains are a valuable resource because of their education, experience, 

training and their ability to understand the nature of the unique challenges faced in law 

enforcement. Chaplains are prohibited from proselytizing or attempting to recruit members of 

participating agencies or the public into a religious affiliation while on-duty, unless the receiving 

person has solicited spiritual guidance. 

 

Below are some of the valuable services and duties that the chaplains provide: 
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 Respond to an incident scene that may include, but not be limited to death 

notifications, major crash scenes, major fires, a suicide or an attempt of one, family problems, 

child and/or senior abuse or neglect, public demonstrations, or assistance to victims or families 

of victims. 

 Visit seriously ill or injured members and/or family members of participating OCCP agencies. 

 Attend and participate in, when requested, funerals of active or retired members of 

participating OCCP agencies. 

 Provide confidential counseling and spiritual guidance to members of participating OCCP 

agencies or victims, when requested. 

 Attending various OCCP member departmental ceremonies.  

 Participate in various OCCP member departmental training classes. 

 Participate frequently in ride-a-longs with members of participating OCCP agencies.  

 Willingness to conduct training for members of participating OCCP agencies. 

  Currently there are four Chaplains on the roster 

 

Outagamie County CERT (Community Emergency Response Team) 

 

The mission statement of the CERT Rehab Team is to provide quality rehabilitation services 
along with a safe and secure resting area for all emergency response personnel throughout 
Outagamie County for extended emergency situations. The Rehab Service is defined as: 
"providing for the physical and personal needs of the individuals who respond to emergency 
situations. This includes providing food and fluid replenishment, rest for worn out emergency 
personnel, and emotional support."  
 
The Rehab Service is structured to be a rapid or quick response service team for emergency 
situations considered to be long in duration - three hours or more - and can support multi-day 
events as well.  
 
Rehab strives to provide the highest level of quality services possible to any fire, rescue, law 
enforcement, medical, and HAZMAT agency throughout Outagamie County. CERT-Rehab will 
attempt to do the following when requested: 
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 Relief from climatic conditions. 

 Rest and recovery. 

 Active and passive cooling 

 Rehydration. 

 Calorie and electrolyte replacement. 

 Member accountability. 

 

In 2018 CERT responded to several incidents that Metro was involved in and provided valuable 

resources (Food, water, shelter, etc.) to our staff so that they could focus on their job.  

 

 

 

                                                                 

https://m.facebook.com/OutagamieCountyCERT/ 

https://m.facebook.com/OutagamieCountyCERT/
https://m.facebook.com/OutagamieCountyCERT/
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Community Outreach 

 
 

 

As part of our Partnerships in Policing philosophy 

we believe that being engaged with the public is 

vital to our success and the success of the 

community. Part of our mission success is based on public approval of what we are doing and 

how we are doing it. Two-way communication is one way that we are engaged with the 

community. Media releases about significant events and concerning behaviors help promote 

awareness.  

We also have a strong social media presence. Metro’s Facebook page is one of our main 

sources of communication with the public. We use social media to inform the public about 

incidents and trends and to promote events that we are hosting or participating in.  

Metro also participates in several community events each year. Whether it is for public safety 

reasons (traffic control) or just participating because we are part of the community, Metro is 

happy to be involved. 
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Special Events 

 

Each year Metro is requested or invited to participate in several community events. We are 

usually there for traffic control and crowd safety, but we also may have an informational booth 

present. Some of those events are: 

 

 

- Memorial Day Parade 

- Cheesefest 

- Fourth of July Parade & fireworks 

- Paperfest 

- Bizarre After Dark 

- Holiday Parade 

- Bike to the Beat 

- Fox Cities Marathon 

- Rock Cancer 

- Pat’s Run 

- Walk for Autism 

- Numerous school events 
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Community Programs 

 

We also host some of our own outreach events and provide the community with several 

other services.  

FVMPD Events: 

- Coffee with a Cop 

- Custard with a Cop 

- Cop on a Rooftop 

Community Services: 

- Child car seat installations and inspections 

- Crime prevention presentations 

- Business security surveys 

- House vacation checks 

- Bicycle safety programs 

- LEAAP (Law Enforcement Addiction Assistance Program) 

-  
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-    
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What’s new in 2018?  

 

In 2018 we added a few things to improve  our communications with ther public and provide a 

higher level of services… 

 

  

Informational Video Slide Show 

Display in Metro Lobby 

Medication Drop Box in Metro Lobby 
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In 2018 we also changed some things regarding our patrol squad cars. 

- Patrol vehicles are now black vs. dark blue 

- The three-star circle was removed from the back and replaced with the American Flag 

- Both village logos were added to the back-tailgate area. 

 

 

U.S. Flag added 

 

 

 

Old circle representing the 

three villages we served (Little 

Chute, Kimberly & Combined 

Locks). Combined Locks left the 

partnership in 2017. 
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New 2018 Ford Police Interceptor SUV in black 

 

 

 

 

Our Communities 
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In Conclusion… 

 

We hope this report has provided you with some valuable information and insight as to who we 

are and what we do from a public safety and community collaboration standpoint.  

 

We look forward to growing - both as individuals and as an organization. By partnering with our 

community, it’s people and the various organizations we work with, we are confident we can 

help to improve the overall quality of life in the villages of Little Chute and Kimberly.  

 

 

Partnerships in Policing 

 

 


